
  
 

JB ServicePlus Plan Tier Information 

 

Tier Level Tier Name Included Features Monthly Fee Annual Fee 
     
Essential Essential Laser Up to 2 services per year on the same instrument, full calibration, receiver check & 

battery change, full clean including accessories, recharge any rechargeable 
batteries, priority turn around, delivery and collection fees. 

£15 ex VAT £180 ex VAT 

 Essential Grade/Pipe Up to 2 services per year on the same instrument, full calibration, gradient check, 
receiver and remote control check & battery change, full clean including 
accessories, recharge any rechargeable batteries, priority turn around, delivery and 
collection fees. 

£20 ex VAT £240 ex VAT 

 Essential Locator up to 2 services per year on the same instrument, eCertitification for locator where 
appropriate, function check on signal generator and analogue locators, 
replacement batteries, full clean including accessories, priority turn around, 
delivery and collection fees. 

£25 ex VAT £300 ex VAT 

 Essential GNSS up to 2 services per year on the same instrument, function check, firmware 
updates, software updates if within license availability, full clean including 
accessories, recharge any rechargeable batteries, priority turn around, delivery and 
collection fees. 

£25 ex VAT £300 ex VAT 

 Essential Standard 
Station/Theodolite 

up to 2 services per year on the same instrument, function and alignment check, 
firmware updates if required, recharge any rechargeable batteries, full clean 
including accessories, priority turn around, delivery and collection fees. 

£30 ex VAT £360 ex VAT 

 Essential Robot up to 2 services per year on the same instrument, calibration and alignment check, 
firmware updates,  software updates if within license availability, recharge any 
rechargeable batteries, full clean including accessories, priority turn around, 
delivery and collection fees. 

£50 ex VAT £600 ex VAT 

     
Pro Pro Laser Up to 2 services per year (can be 2 different instruments), full calibration, receiver 

check & battery change, PAT test any chargers, battery output check any 
rechargeable batteries, full clean including accessories, recharge any rechargeable 
batteries, priority turn around, delivery and collection fees, replacement hire 
included. 

£25 ex VAT £300 ex VAT 



  
 

 Pro Grade/Pipe  Up to 2 services per year (can be 2 different instruments), full calibration, gradient 
check, receiver and remote control check & battery change, PAT test any chargers, 
battery output check any rechargeable batteries, full clean including accessories, 
recharge any rechargeable batteries, priority turn around, delivery and collection 
fees, replacement hire included. 

£30 ex VAT £360 ex VAT 

 Pro Locator up to 2 services per year (can be 2 different instruments), eCertitification for locator 
where appropriate, function check on signal generator and analogue locators, 
replacement batteries, full clean including accessories, priority turn around, 
delivery and collection fees, replacement hire included. 

£35 ex VAT £420 ex VAT 

 Pro GNSS up to 2 services per year (can be 2 different instruments), function check, firmware 
updates, software updates if within license availability, PAT test any chargers, 
battery output check any rechargeable batteries, full clean including accessories, 
recharge any rechargeable batteries, priority turn around, delivery and collection 
fees, replacement hire included. 

£55 ex VAT £660 ex VAT 

 Pro Standard 
Station/Theodolite 

up to 2 services per year (can be 2 different instruments), function and alignment 
check, firmware updates if required, recharge any rechargeable batteries, PAT test 
any chargers, battery output check any rechargeable batteries, levelling screw 
service, full clean including accessories, priority turn around, delivery and 
collection fees, replacement hire incluedd. 

£45 ex VAT £540 ex VAT 

 Pro Robot up to 2 services per year (can be 2 different instruments), calibration and alignment 
check, firmware updates,  software updates if within license availability, recharge 
any rechargeable batteries, PAT test any chargers, battery output check any 
rechargeable batteries, levelling screw service, full clean including accessories, 
priority turn around, delivery and collection fees, replacement hire included. 

£85 ex VAT £1020 ex VAT 

     
Max Max Laser Up to 4 services per year on the same instrument, full calibration, receiver check & 

battery change, PAT test any chargers, battery output check any rechargeable 
batteries, full clean including accessories, recharge any rechargeable batteries, 
priority turn around, delivery and collection fees. 

£30 ex VAT £360 ex VAT 

 Max Grade/Pipe Up to 4 services per year on the same instrument, full calibration, gradient check, 
receiver and remote control check & battery change, PAT test any chargers, battery 
output check any rechargeable batteries, full clean including accessories, recharge 
any rechargeable batteries, priority turn around, delivery and collection fees. 

£40 ex VAT £480 ex VAT 



  
 

 Max Locator up to 4 services per year on the same instrument, eCertitification for locator where 
appropriate, function check on signal generator and analogue locators, 
replacement batteries, full clean including accessories, priority turn around, 
delivery and collection fees. 

£45 ex VAT £540 ex VAT 

 Max GNSS up to 4 services per year on the same instrument, function check, firmware 
updates, software updates if within license availability, PAT test any chargers, 
battery output check any rechargeable batteries, full clean including accessories, 
recharge any rechargeable batteries, priority turn around, delivery and collection 
fees. 

£45 ex VAT £540 ex VAT 

 Max Standard 
Station/Theodolite 

up to 4 services per year on the same instrument, function and alignment check, 
firmware updates if required, recharge any rechargeable batteries, PAT test any 
chargers, battery output check any rechargeable batteries, levelling screw service, 
full clean including accessories, priority turn around, delivery and collection fees. 

£55 ex VAT £660 ex VAT 

 Max Robot up to 4 services per year on the same instrument, calibration and alignment check, 
firmware updates,  software updates if within license availability, recharge any 
rechargeable batteries, PAT test any chargers, battery output check any 
rechargeable batteries, levelling screw service, full clean including accessories, 
priority turn around, delivery and collection fees. 

£110 ex VAT £1320 ex VAT 

     
Ultra Ultra Laser Up to 4 services per year (can be 4 different instruments), full calibration, receiver 

check & battery change, PAT test any chargers, battery output check any 
rechargeable batteries, full clean including accessories, recharge any rechargeable 
batteries, priority turn around, delivery and collection fees, replacement hire 
included. 

£45 ex VAT £540 ex VAT 

 Ultra Grade/Pipe Up to 4 services per year (can be 4 different instruments), full calibration, gradient 
check, receiver and remote control check & battery change, PAT test any chargers, 
battery output check any rechargeable batteries, full clean including accessories, 
recharge any rechargeable batteries, priority turn around, delivery and collection 
fees, replacement hire included. 

£50 ex VAT £600 ex VAT 

 Ultra Locator up to 4 services per year (can be 4 different instruments), eCertitification for locator 
where appropriate, function check on signal generator and analogue locators, 
replacement batteries, full clean including accessories, priority turn around, 
delivery and collection fees, replacement hire included. 

£55 ex VAT £660 ex VAT 



  
 

 Ultra GNSS up to 4 services per year (can be 4 different instruments), function check, firmware 
updates, software updates if within license availability, PAT test any chargers, 
battery output check any rechargeable batteries, full clean including accessories, 
recharge any rechargeable batteries, priority turn around, delivery and collection 
fees, replacement hire included. 

£115 ex VAT £1380 ex VAT 

 Ultra Standard 
Station/Theodolite 

up to 4 services per year (can be 4 different instruments), function and alignment 
check, firmware updates if required, recharge any rechargeable batteries, PAT test 
any chargers, battery output check any rechargeable batteries, levelling screw 
service, full clean including accessories, priority turn around, delivery and 
collection fees, replacement hire included. 

£95 ex VAT £1140 ex VAT 

 Ultra Robot up to 4 services per year (can be 4 different instruments), calibration and alignment 
check, firmware updates,  software updates if within license availability, recharge 
any rechargeable batteries, PAT test any chargers, battery output check any 
rechargeable batteries, levelling screw service, full clean including accessories, 
priority turn around, delivery and collection fees, replacement hire included. 

£180 ex VAT £2160 ex VAT 

     
 

All subscriptions prices exclude any costs related to neglect or misuse (accidental or otherwise) and the cost of any non-service parts required i.e 
software license renewals, broken or defective chargers and receiver brackets.  Any items required outside of the usual subscription offer will be quoted 
for separately.  

Subscriptions that include replacement hire items exclude insurance to cover the hire period – this can be provided on request at an additional fee.  Any 
hire replacements that are returned damaged or needing repair/replacement parts are not covered in the cost and will be billed separately. 

Pro and Ultra Subscriptions can be used for any item within that category up to the service level.  Hire replacements will be an equivalent item and may 
not be the same model or make that is booked for service. 

Essential and Max Subscriptions are limited to the same instrument for each service. 


